NDIS and Mental Health: A Participant's Guide

Understanding psychosocial disability support under the NDIS

Navigating the NDIS can be particularly challenging for people living with mental health conditions or
psychosocial disability, where support needs can fluctuate significantly over time. This guide covers
some of the key concepts worth understanding if you or someone you support is engaging with the
NDIS in relation to mental health.

What Is Psychosocial Disability?

Psychosocial disability refers to the impact that a mental health condition can have on a person's
ability to participate fully in everyday life — including social, work, and community participation. It's
the functional impact of the condition, rather than the diagnosis itself, that the NDIS assesses when
determining eligibility and support needs, recognising that mental health conditions can fluctuate and
that support needs may look different from week to week.

Applying With a Psychosocial Disability

As with any NDIS application, evidence from treating health professionals — such as a psychiatrist,
psychologist, or GP — is important in demonstrating how the condition affects daily functioning.
Because psychosocial disability can fluctuate, it can help to document how support needs change
over time, rather than focusing only on a single point of severity.

Advocating for Your Needs

Understanding your rights as a participant — including the right to be heard, to have your goals
respected, and to change providers if a service isn't working for you — is an important part of getting
the most out of your plan. Peer support networks, where people with lived experience share
knowledge and encouragement, can be a valuable resource alongside formal supports.

Preparing for Planning Meetings

Going into a planning or plan review meeting, it can help to have specific examples ready of how your
mental health affects daily activities, a clear sense of your goals (both short and long-term), and any
reports from treating professionals that speak to your current functional capacity and support needs.

Working With Support Coordinators and Providers

A good Support Coordinator or provider will take the time to understand that psychosocial support
needs can change, and will build flexibility into how supports are delivered — rather than expecting a
fixed, one-size-fits-all approach.

How Fiora Healthcare Can Help



Fiora Healthcare supports participants across Albany and the Great Southern region with a
person-centred approach that recognises mental health needs can change over time. Our team takes
the time to listen and adjust support accordingly, so you're not navigating this alone. This guide is
general information only and isn't a substitute for professional mental health or NDIS advice.
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